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1 INTRODUCTION

Thank you for choosing Mammoth Equipment and Exhausts. We recommend that you take some time 
to understand your DPF by reading this manual. Learning the variables and understanding your DPF is 
the best way to ensure optimum performance and life. DPF performance is primarily effected by engine 
condition, maintenance and duty cycle. 

The immediate benefit of operating with a DPF installed is the improvement of air quality by reducing 
Diesel Particulate Matter. 

Mammoth recommends the fitment of a back pressure monitor or data logger system with all DPFs. 

Mammoth recommends Preventative maintenance - the Maintenance Guidelines are outlined in Sections 
8-10.

Always use due care and attention when using and servicing the DPF.

This manual describes the product features and options available throughout the range, it may describe 
options not fitted to your DPF or equipment. 

Some of the illustrations in this manual may be used for different models, so may appear different to your 
equipment. However the essential information in the illustrations is correct.

Pass on this manual when selling your vehicle or DPF. It is an integral part of the equipment. 

Your equipment is retrofitted with a Diesel Particulate Filter. Keep in mind that a DPF is not a ‘fit and 
forget’ device.  Protect your investment by understanding the needs of your new system.

Improper care of your engine and DPF can lead to:
	 •		 Expensive	repairs	and	replacement	parts
	 •		 Voided	warranty
	 •		 Engine	Malfunction	or	breakdown	
	 •		 Non-compliance	with	air	pollution	guidelines

Maintain engine in its original configuration.

 Do not exchange DPF components or adapt to fit other make or model unless approved in writing by 
Mammoth Equipment and Exhausts.
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2 HOW IT WORKS

The DPF collects soot from the engine exhaust and reduces diesel particulates by up to 99% including 
the 20 nm range. This must eventually be removed to keep the DPF from clogging. 

The process of burning the soot in the DPF is called regeneration. With the assistance of a catalyst, high 
temperatures for a specified amount of time i.e 280°C - 330°C for >10 mins are required for the DPF to be 
regenerated properly. 
Caution: Excessive idle may cause over-sooting, resulting in uncontrolled regeneration and destroy the 
substrate.

Your equipment is fitted with a passive regeneration Diesel Particulate Filter system. In this system the 
engine exhaust temperature gets hot enough to trigger regeneration during vehicle operation. 

Thermal Blankets may be used to increase performance and maintain temperatures.

The ash content from the oil will not totally regenerate and will accumulate over time. Hence the 
importance of using low ash oil and conditional professional cleaning.

Offset channels are blocked at alternate ends to 
trap and filter soot.

Soot begins to accumulate in the DPF substrate.

Once the DPF reaches the point of regeneration 
(280°C - 330°C) the soot is oxidised to inert ash.

With the correct duty cycle and engine conditions 
the DPF can be completely regenerated, leaving 
only oil ash accumulation.
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3 SAFETY 
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Various hazards surround the installation, use and maintenance of a DPF, caution should be exercised to 
prevent personal injury or death and equipment damage. 

•		 Safety	is	entirely	your	responsibility.

•		 Warning: Hot surfaces and heavy components.

•		 Do	not	attempt	servicing	while	the	vehicle	is	in	operation.

•		 The	DPF	reaches	very	high	temperatures	and	retains	heat	for	a	long	time.	Take	extreme	care		 	
 when working near or around the DPF.

•		 The	DPF,	vehicle	exhaust	and	engine	components	must	be	allowed	to	cool	prior	to	performing		
 servicing.

•		 Servicing	must	be	carried	out	in	a	well	ventilated	area.	Warning: DPM is a group 1 carcinogen.

•	 Appropriate	PPE	should	be	worn.	

•		 Heavy	Lifting	required	(some	models	>23kg),	use	lifting	lugs	where	provided	built	into	the	centre		
 section. Use adequate lifting equipment and safe methods.

•		 There	may	be	other	risks	depending	on	the	conditions/environment	where	the	servicing	is	being		
 done you are responsible to perform all works in accordance with your company/site policies.   
 (Sample JSA Template Page 12)

 



4 REQUIREMENTS

DPF User and Service Guide
Last Revised JUL 2015

DPF performance and serviceable life is reliant on many variables, outlined below are some of the core 
requirements.		Not	adhering	to	the	following	requirements	may	void	your	DPF	warranty.
•		 Use	Low	ash	lube	oil	(API:	CJ-4).
•		 Monitor	lube	oil	consumption	and	blow-by.	
•		 Always	use	clean	lube	oil.
•		 Use	Ultra	Low	Sulphur	Diesel	(ULSD	<	10ppm).
•		 Always	use	clean	fuel.
•		 Only	use	Mammoth	Equipment	and	Exhausts	approved	additives	and	alternative	fuels.
•		 Do	not	apply	brunt	force	or	impact	(i.e	tapping,	banging)	to	the	DPF.
•		 Do	not	tamper	with	or	modify	your	DPF.	
•		 Keep	inlet	and	outlet	covered	during	transportation	and	storage.
•		 Ensure	DPF	flow	direction	is	correct.	
•		 Maintain	suitable	duty	cycle,	with	exhaust	gas	temperatures	of	>280°C	-	330°C.	
•		 Limit	idle	times	to	<30%	of	duty	cycle.

:

Soot generated in a 12 hour period using CI-4 versus CJ-4 
(Note: CI-4 produced: 5x more in mass than CJ-4)
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Note:	Engine	problems	should	be	resolved	prior	to	installing	the	DPF	to	maximise	DPF	life. 
DPF should be cleaned whenever engine rebuilds, turbo failures, fuel injector or major works have been 
performed.

In most applications, the DPF matches the dimensions of the conventional muffler and can be installed 
as a direct fit solution. Custom designed DPFs are required where vehicle or equipment space is 
insufficient to accommodate the correct substrate capacity for the engine. Safety, visibility and vibration 
should also be addressed during a custom installation. Warning: DPFs generate more heat than OE 
mufflers, ensure protection of sensitive nearby components and consider thermal protection. 

The time required for DPF installation  would generally be similar to a muffler replacement, however will 
vary depending on the equipment and situation. Since a DPF typically weighs more and may be larger 
than the muffler, stronger clamps and brackets may be required in place of those used with the original 
muffler. Failure to utilise appropriate hardware and follow mounting instructions can result in a failure 
of support brackets and damage to the equipment or vehicle.  Best practice: use only new clamps when 
installing DPFs.

The	DPF	must	be	installed	to	the	designed	orientation	so	the	exhaust	gas	flow	direction	is	correct.	

Passive DPF systems rely on maintained high inlet exhaust temperatures. Exhaust pipe insulation 
blankets may be used to retain heat.

Vehicle and equipment documentation should record; installation and vehicle information such as 
equipment hours, opacity readings, installation date, DPF model number, DPF serial number, installer, 
oil type, fuel type, scheduled/conditional service dates and set back pressure upper limit to remove for 
offsite cleaning. 

Maintenance and Servicing documentation should record the equipment hours, installation date, DPF 
model number, DPF serial number, installer, oil type, fuel type, any service, cleaning, vehicle change or 
repairs history. In addition vehicle or equipment mechanical and maintenance history. 

If	a	fleet	moves	a	DPF	between	different	vehicles	of	the	same	model,	records	should	be	updated	to	
identify if a particular vehicle or device appears to require different service intervals.

To activate your warranty please complete and return copy of the Warranty Registration Form.

Note: At first start-up the DPF will be in green-phase and if an emissions test  is carried out at this point the 
results may show a false high. Recommendation: Run under load for at least 10 minutes prior to recording 
baseline test results.
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Back Pressure monitoring should be weekly or minimum 250 hours to determine DPF condition,  
performance and servicing requirements.

Mammoth recommends the fitment of a back pressure monitor or data logger. 

Examples of various operator displays. 

Additionally if a data logger is installed with the DPF, the Back Pressure and Temperature data is 
collected which will assist with establishing the DPF condition, performance and cleaning requirements. 
Some data loggers have the capacity to record Engine RPM.

The driver notification system must be installed where it is readily visible by the driver during normal 
vehicle/equipment operation. In some cases an additional notification system may be installed in the 
engine compartment to alert maintenance technicians of service needs. 

If exhaust back pressure exceeds set parameters, the operator will be notified by the display or alarm.

It	is	important	that	all	vehicle/equipment	operators	and	fleet	service	technicians	are	properly	trained	to	
recognise and respond to back pressure warning signals as well as understand whether or not the 
warning signal is continuously displayed or only during certain operating conditions.  An understanding 
of this will help operators manage and limit the alarms. 
Do not ignore indicator lights. Continuing to operate a vehicle that requires attention may derate the 
engine, damage the DPF and / or engine and void the DPF warranty.
Perform regeneration duty cycle (according to maintenance or workshop policies and instructions) as 
soon as possible when required. 

It is also important the backpressure monitoring system be periodically inspected to confirm proper 
operation.

Back Pressure Monitor Data Loggers should be installed in accordance with your supplied Mammoth 
Installation Guide whilst conforming to your site and company policies.

Back Pressure Monitor Data Logger programming and download kits  are available for advanced 
reporting and performance analysis.
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The DPF is heavily reliant on the exhaust gas temperature and duty cycle along with the other variables 
listed in the maintenance guidelines section to ensure optimum performance. 

The duty cycle is the daily pattern of use of the engine and how that effects the exhaust gas temperature. 
Duty cycles will vary, according to the tasks and projects, which may effect the DPF performance. 
	 •		 If	you	are	uncertain	of	the	duty	cycle	of	your	equipment,	the	engine	should	be	
  data logged to determine if the duty cycle and exhaust gas temperature is high enough  
  for the DPF to function properly. 
	 •		 Be	aware	that	if	the	duty	cycle	of	the	equipment	is	changed	to	below	minimum	
  regeneration requirements it may adversely effect how the DPF works, leading to 
  plugging. 
	 •	 Excessive	Idling	will	lead	to	oversooting	and	plugging.	In	excess	of	30%	of	the	duty	cycle	
  is not recommended. 
	 • Heavier and extended duty cycles will maintain exhaust gas temperatures which will 
  provide adequate regeneration conditions. 
	 •	 Mammoth	Back	Pressure	Monitor	Data	Logger	option	is	an	ideal	way	to	collect	duty	cycle		
  data. 

Working environments, terrain profile and potential air recirculating situations need to be considered and 
may alter DPF performance.

The emission footprint of your equipment will change when your equipment is operating in ambient 
temperatures -18°C (0°F) or above 38°C (100°F) and poorly ventilated or dusty environments.

Your DPF will only sustain a certain amount of soot loading relative to its regeneration capacity (i.e 12 
grams per litre). 

DPF must be operated in accordance with the Requirements mentioned on section 4. 

Remember your DPF is a filter – ”what is wrong before your filter, will end up in your filter”
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Mammoth recommends that the DPF be maintained according to the Maintenance Guidelines in this 
section. 
If the equipment is operating in ambient temperatures below -18°C (0°F) or above 38°C (100°F) perform 
maintenance at shorter intervals. Shorter maintenance intervals are also required if the equipment is 
operated in poorly ventilated, dusty environment or if frequent stops are made. Warning: Hot DPFs in 
contact with water/steam will damage/destroy the substrate. 

	 •	 Regular	vehicle	/	engine	maintenance	is	required.	High	lube	oil	consumption	or	
  over-fuelling can damage or destroy the DPF leading to costly repairs. 
	 •	 A	DPF	captures	soot	from	the	engine	and	can	mask	engine	issues	that	were	previously			
  detectable by observing exhaust gas characteristics. 
	 •	 Increased	soot	from	the	engine	increases	DPF	plugging	and	cleaning	requirements.	
	 •		 Some	components	in	the	lube	oil	will	collect	in	the	DPF	and	cause	plugging	or	make	the		
  catalyst malfunction. Therefore, it is important to ensure that the engine is not consuming  
  lube oil at a rate higher than recommended by the engine manufacturer.
	 •		 Overloaded	substrates	may	lead	to	uncontrolled	regeneration	and	DPF	damage,	the	
  following are some of the variables and controls, but not limited to which can adversely  
  effect the DPF.
	 	 •	 Repair	and	replace	Fuel	Injectors	at	intervals	required	by	the	engine	
   manufacturer’s maintenance schedule. Worn fuel injectors can lead to 
   excessive fuelling and more soot generation and accumulation in the DPF. 
	 	 •		 Maintain	Hydraulic	Injectors	to	prevent	lube	oil	leaks	into	the	fuel.
	 	 •	 Replace	Air	Filters	at	intervals	required	by	the	engine	manufacturer.	Dirty	air	filters		
	 	 	 reduce	air	flow	to	the	engine	leading	to	more	soot	generation.
	 	 •		 Check	Turbocharger	for	proper	operation	and	excessive	wear.	Turbochargers	that		
   do not produce sufficient air or have leaking seals lead to more soot or the 
   presence of lube oil in the exhaust.
	 	 •	 Replace	Fuel	Filters	at	prescribed	intervals.	Look	for	the	presence	of	lube	oil	in	the		
   fuel filter during regularly scheduled maintenance. A blackening of the filter may  
   indicate that oil from the crank case is mixing with the fuel due to a leaky injector. 
	 	 •	 Periodically	inspect	Fuel	in	the	on-board	fuel	tank	for	signs	of	Lube	Oil	and	other		
   Contamination. Inspection should be performed prior to refuelling. 
	 	 •		 Monitor	and	record	Fuel	Consumption
	 	 •		 Monitor	and	record	Coolant	Consumption.		Coolants	can	poison	the	DPF	catalyst		
   and/or cause DPF plugging.    
  •	 Change	Lube	Oil	according	to	engine	manufacturer’s	recommended	intervals.	
	 	 •	 Monitor	and	record	Lube	Oil	Consumption.		
	 	 •		 Lube	oil	ash	accumulation	cannot	be	removed	by	regeneration.	The	result	is	an			
	 	 	 increase	in	DPF	cleaning	frequency.	Use	API:	CJ-4	low	ash	oil	(<1%	ash).	

Engine mechanical issues may cause damage or clog the DPF. In the event of any of the above or similar 
occurrences, the DPF will require professional cleaning before resuming operation.

Engine maintenance must be carried out in accordance with the engine manufacturer’s specifications. 
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Mammoth recommends the fitment of a back pressure monitoring data logger system.

Engine health and duty cycle will determine the frequency of servicing and cleaning. More frequent
servicing and cleaning intervals may be required than what is recommended below. 

Maintenance without Back Pressure Monitor / Data Logger 
Where no BPM Data Logger is installed, regular maintenance and back pressure testing is required to 
prevent mechanical damage.
	 •		 Test	back	pressure	at	250	hour	intervals		-	to	be	carried	out	in	accordance	with	
  engine manufacturer’s specifications. (Clean if exceeds maximum allowable back pressure  
  limits.)

	 •	 Inspect	substrate	at	1000	hour	intervals;	looking	for	sludge,	cracking	or	obvious	damage.	

	 •		 Clean	substrate	at	3000	hour	intervals	(for	normal	operation	and	no	exceedence	of	back			
  pressure limits), clean sooner in the event of exceedences. 

Maintenance with Back Pressure Monitor / Data Logger Installed
Back Pressure Monitors and Data Loggers provide data for analysis to determine frequency of conditional 
servicing and cleaning, based on back pressure and history. 
	 •		 Carry	out	Conditional	Servicing	and	Cleaning	according	to	allowable	Back	Pressure	Levels.	

	 •		 Clean	substrate	at	3000	hour	intervals	(maximum).

Mammoth Equipment & Exhausts does not recommend rotating of the substrate under any 
circumstances. 

Mammoth Equipment & Exhausts does not recommend non-professional cleaning due to health and 
product risk.
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The DPF is a maintenance item. It must be removed and cleaned periodically (a minimum of 3000 hours)
to remove accumulated non-combustible ash.
	 •		 Ash	removal	is	different	and	separate	from	regeneration.	Hence	the	importance	of	using		
  pneumatic/thermal DPF cleaning machines with sealed ash traps. Warning: airborne ash is  
  carcinogenic and atmospheric release of such is liable for prosecution.
	 •		 Overloading	or	failing	to	maintain	your	filter	correctly	may	result	in	uncontrolled	
  regeneration and destroy your substrate.
	 •		 DPF	should	be	returned	to	Mammoth	Equipment	and	Exhausts	for	condition	report	in	the		
	 	 event	of	impact,	submersion	or	fluid/moisture	ingression.	
	 	 •		 Only	use	DPF	cleaning	procedures	approved	by	Mammoth	Equipment	and	
   Exhausts.
	 	 •		 Using	an	improper	cleaning	method	may	ruin	the	DPF	and/or	expose	personnel	to	
   hazardous waste.
	 	 •		 Do	not	use	shop	compressor	to	clean	the	DPF.
	 	 •		 Do	not	use	water	or	steam	to	clean	the	DPF.
	 	 •		 Never	bang	or	jar	the	DPF	substrate.
	 	 •		 DPF	ash	must	be	handled	and	disposed	of	as	a	hazardous	waste.
	 	 •		 Make	sure	DPF	cleaning	contractors	use	the	proper	procedure	and	handle	ash		 	
   in accordance with local legislation.
	 	 •		 Make	sure	that	DPF	substrate	elements	are	installed	correctly	after	they	are	cleaned		
	 	 •		 Mammoth	does	not	recommend	to	reverse	the	DPF	substrate.
	 	 •		 Maintain	service	records	for	the	purpose	of	completing	the	Mammoth	cleaning	/		
   Return Form – see DOC#DPFRE4 
	 	 •		 Note:	Cleaning	intervals	will	vary	from	machine	to	machine	and	are	relative	to;
	 	 	 •		 Duty	Cycle
	 	 	 •		 Engine	Condition
	 	 	 •	 Substrate	Condition
	 	 	 •		 Back	Pressure
	 •		 Mammoth	recommends	not	to	exceed	3000	hours	operation	before	cleaning.	More	
  frequent intervals may be required. 
	 •		 An	overload	of	contamination	may	render	the	DPF	unserviceable.	

Fuel soaked DPF - clogged

Clean and free-flowing

Pneumatic/Thermal DPF Cleaner



10 TROUBLESHOOTING

DPF User and Service Guide
Last Revised JUL 2015

The DPF is a mechanical device and occasional problems may arise due to the many variables associated 
with manufacturing, installation, operational or engine maintenance factors.
	 •		 Step	1:	Refer	to	your	user	guide	if	you	experience	any	issues	or
	 •		 Step	2:	Contact	Mammoth	representative	or	distributor
	 •		 Step	3:	Complete	and	return	–	DPF	Return	Form	with	goods	(sample	form	at	the	back	of		
  this manual) or request them from a Mammoth Equipment and Exhausts consultant. 
  Email: sales@mammothequip.com.au

Troubleshooting must be performed by a competent technician.

Common Factors that Result 
in DPF Failure

Causes Solutions

Impact
Hitting the wall, falling rocks (force 

trauma), can cause the DPF to crack which 
will require repair or replacement. 

Protective housing, hazard and risk 
assessment

Soot Overloading
Caused by duty cycles with high idle times, 

dirty engines

Reduce engine idle times, adjust 
operating procedures, fix engine issues 

(eg. Fuel injectors)

Ash Overloading High ash oil Use Low Ash Oil (CJ-4 specifications

Inadequate Operating Temperature Range
Incorrect DPF for duty cycle, high idle 

times
Alternate DPF technology, Exhaust 

Blankets or alter duty cycle

Soot Characteristics oil quality, fuel quality
Use Low Ash Oil (CJ-4 specifications) and 

low sulphur fuel <10ppm

Poor Engine Condition
wear out, oil consumption, air filter 

conditions and turbo issues
Maintenance and servicing, monitor oil 

slip

Assuming Fit and Forget
No maintenance schedule in regards to 

the filter
Inspect, test,  maintain and clean
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11 JSA TEMPLATE

Step of work task or activity

Potential hazards and risk 
associated with equipment / 
machinery / technique / 
process 

Notes Responsible Person

1. Confirm vehicle and the engine / 
exhaust system has been allowed 
adequate time to cool (do not 
attempt to cool with water as the 
thermal shock may crack the 
substrate

Burns due to high touch 
surface temperature Silicone 
Carbide Substrate retains heat 
at high efficiency and may take 
a few hours to cool down to a 
safe temperature depending on 
the original operating 
temperature 

3. Prepare and remove the DPF from 
the exhaust section attach sling or 
chain to lifting lugs in the centre 
section, lift with the assistance of a 
lifting crane or forklift 

Do not attempt to lift manually 
whether one (1) or  two (2) 
person lift as the DPF unit 
weigh’s >23kg.

4. Package DPF for freighting to 
Mammoth Equipment and Exhausts 
(ensure inlet and outlet are sealed 
with covers)  

Lift injuries, filter damage. 

5. Fill out return; form DOC# DPFRF1.05 and return with DPF to sales@mammothequip.com.au

6. Follow site policies and procedures for tagging the serial number/vehicle as no longer having an operational 
DPF fitted.

2. At such time the temperature of 
the DPF is at a point where it can be 
handled safely – unbolt the DPF 
casing from the mounting brackets

DPF could fall. Attach lanyard 
or safe lifting device



Warranty Policy 

MAMMOTH Diesel Particulate Filter 
 

 
DOC#DPFWP4 

 
Thank you for purchasing a Mammoth DPF. Our Diesel Particulate Filters are bringing your 
machines as close as possible to Zero emissions utilising the very latest of today’s 
technology. This documentation provides you further peace of mind knowing that your 
purchase is under the Mammoth Equipment Warranty Policy. 
 
Mammoth Equipment & Exhausts conditionally warrants that the Mammoth Diesel 
Particulate Filter product shall be free from defects in materials and workmanship for 5000 
hours from time of first operation with the equipment to which it is originally fitted. 
 
THIS WARRANTY APPLIES TO: 

 MAMMOTH brand diesel particulate filters, determined by DPF prefix on Product 
SKU/serial number. 

 Faulty materials and/or workmanship. 

 1000 hour complete replacement if product is irreparable due to a product fault. Free 
repairs also applicable within this time frame. 

 1000-5000 hours pro rata (RRP/5000 x hours served). Pro rata repair otherwise 
(quoted repair cost/5000 x hours served.) 

 
LIMITATIONS 
Mammoth Equipment & Exhausts will not recognize warranty claims where damage/fault is 
the result of: 

 Incorrect installation of DPF product.  

 Installation of DPF product on any machine other than the specified machine which 
the DPF is designed for. 

 Modification, alterations or attempted repair of DPF product, unless authorised by 
Mammoth Equipment & Exhausts in writing. 

 Misuse (including but not limited to fuel system tampering), neglect, accident, 
improper maintenance, abuse, modifications not within OEM specifications or 
continued operation of the engine after a suspected warrantable failure is known or 
should have been known to have occurred. 

 Damage to the catalyst or plugging caused by water entry or compressed air or other 
contaminants. 

 Operating conditions that result in plugged and/or poisoned catalyst. 

 Damage to the substrate or plugging caused by water entry, compressed air or other 
contaminants. 

 Operating Conditions that result in plugged and/or damaged substrate. 

 Use of fuels and/or additives not approved by engine manufacturer or fuels blended 
with lube oil. 

 Use of fuels containing sulfur or other chemical elements beyond Mammoth 
Equipment & Exhaust guidelines or those of the engine manufacturer for the 
appropriate device and calibration for the specific engine. Sulfur levels should not 
exceed 10 PPM. 

 Failure to follow engine manufacturer maintenance and operating procedures.  

 Where fault is determined to be caused by engine or turbo malfunction.  

 This warranty is conditioned to expire after 5000 hours. 

 Where Mammoth Equipment and Exhausts maintenance and cleaning guidelines 
have not been adhered to. 

 The DPF has not been used according to the DPF User and Service Guide. 
 

 
  



Warranty Policy 

MAMMOTH Diesel Particulate Filter 
 

 
DOC#DPFWP4 

 
 
VALIDATION 
Mammoth Equipment & Exhausts requires the following conditions to be met for warranty to 
be valid: 

 Warranty Registration Form must be completed and returned to Mammoth 
Equipment & Exhausts within 30 days of purchase. 

 Identification plate containing serial number of DPF product must be attached to DPF 
product. 

 Owner must provide proof of purchase in the form of tax invoice. 
 
In the event of a warranty claim being received, Mammoth Equipment & Exhausts or its 
representatives reserve the right to request/conduct the following: 

 Physical inspection of the engine and equipment using the DPF product at the time of 
failure. 

 Information from the equipment manufacturer, dealer, purchaser and/or user relative 
to the Product’s application or use. 

 Mammoth Equipment & Exhausts reserves the right to require return of the Product 
to Mammoth Equipment & Exhausts or its representatives/agents for coverage 
determination*.  

 If the Product failure is warrantable and the Product is either replaced or a refund is 
paid, ownership of the failed Product shall therefore pass to Mammoth Equipment & 
Exhausts. 

 
OWNER RESPONSIBILITIES 
Owner is responsible for non-product repairs, ‘downtime’ expenses, cargo damage, fines, all 
applicable taxes, business and other costs resulting from a warrantable failure. 
 
Owner is responsible for organizing, packing and shipping of DPF product, and any costs 
associated in the return of the product.  
 
Mammoth Equipment & Exhausts will not be liable for incidental, consequential or 
special damages. 
 
 



 

 
 

 WARRANTY REGISTRATION FORM 
 

VEHICLE/EQUIPMENT INFORMATION 

INSTALLER INFORMATION 

VEHICLE/EQUIPMENT OWNER INFORMATION 

 

 

                                                                                              

    

 

 

 

 

 

 

 

 

       DATE INSTALLED 

 

SERIAL NUMBER      

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

BPM BRAND: 

 

 

 

 

VEHICLE MANUFACTURER 

 

VEHICLE MAKE/MODEL 

 

VEHICLE OPERATION 
HOURS AT TIME OF  
DPF FITTING 

 

ENGINE MANUFACTURER 

 

ENGINE MODEL NUMBER 

 

ENGINE YEAR (YYYY) 

 

VIN VEHICLE IDENTIFICATION NUMBER 

ENGINE SERIAL NUMBER 

 

EMISSIONS TIER (EURO ___) 

 

ENGINE HORSEPOWER 

 

OIL SPEC 

 

PART INFORMATION 

COMPANY NAME 

 

ADDRESS 

 

SUBURB 

 

STATE 

 

POST CODE 

 

FITTER’S FULL NAME 

 

OWNER’S COMPANY NAME 

 

ADDRESS 

 

SUBURB 

 

STATE 

 

POST CODE 

 

PLEASE SEND THIS COMPLETED FORM TO SALES@MAMMOTHEQUIP.COM.AU OR FAX 1300 310 350 

FUEL SPEC 

 

FLEET NUMBER 

 

BACK PRESSURE MONITOR (BPM) FITTED   Y         N 

MAMMOTH PART NUMBER 

EMAIL 

 

PHONE 

 

CONTACT 

 

EMAIL 

 

DATE INSTALLED 

SERIAL NUMBER 

SITE 

 

PHONE 

 

mailto:SALES@MAMMOTHEQUIP.COM.AU


  CHANGES OF OWNERSHIP/VEHICLE 
 

VEHICLE/EQUIPMENT INFORMATION 

INSTALLER INFORMATION 

VEHICLE/EQUIPMENT OWNER INFORMATION 

 

 

                                                                                              

    

 

 

 

 

 

 

 

 

       DATE INSTAL 

 

SERIAL NUMBER      

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

BPM BRAND: 

 

 

 

 

VEHICLE MANUFACTURER 

 

VEHICLE MAKE/MODEL 

 

VEHICLE OPERATION 
HOURS AT TIME OF  
DPF FITTING 

 

ENGINE MANUFACTURER 

 

ENGINE MODEL NUMBER 

 

ENGINE YEAR (YYYY) 

 

VIN VEHICLE IDENTIFICATION NUMBER 

ENGINE SERIAL NUMBER 

 

EMISSIONS TIER (EURO ___) 

 

ENGINE HORSEPOWER 

 

OIL SPEC 

 

PART INFORMATION 

COMPANY NAME 

 

ADDRESS 

 

SUBURB 

 

STATE 

 

POST CODE 

 

FITTER’S FULL NAME 

 

OWNER’S COMPANY NAME 

 

ADDRESS 

 

SUBURB 

 

STATE 

 

POST CODE 

 

PLEASE SEND THIS COMPLETED FORM TO SALES@MAMMOTHEQUIP.COM.AU OR FAX 1300 310 350 

FUEL SPEC 

 

FLEET NUMBER 

 

BACK PRESSURE MONITOR (BPM) FITTED   Y         N 

MAMMOTH PART NUMBER 

EMAIL 

 

PHONE 

 

CONTACT 

 

EMAIL 

 

DATE INSTALLED 

SERIAL NUMBER 

SITE 

 

PHONE 

 

THIS SECTION REFERS TO THE ORIGINAL VEHICLE 

 

DPF HOURS 

DOC#DPFCO
4 
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  CHANGES OF OWNERSHIP/VEHICLE 
 

VEHICLE/EQUIPMENT INFORMATION 

INSTALLER INFORMATION 

VEHICLE/EQUIPMENT OWNER INFORMATION 

 

 

                                                                                              

    

 

 

 

 

 

 

 

 

       DATE INSTALLED 

 

SERIAL NUMBER      

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 \ 

BPM BRAND: 

 

 

 

 

VEHICLE MANUFACTURER 

 

VEHICLE MAKE/MODEL 

 

VEHICLE OPERATION 
HOURS AT TIME OF  
DPF FITTING 

 

ENGINE MANUFACTURER 

 

ENGINE MODEL NUMBER 

 

ENGINE YEAR (YYYY) 

 

VIN VEHICLE IDENTIFICATION NUMBER 

ENGINE SERIAL NUMBER 

 

EMISSIONS TIER (EURO ___) 

 

ENGINE HORSEPOWER 

 

OIL SPEC 

 

PART INFORMATION 

COMPANY NAME 

 

ADDRESS 

 

SUBURB 

 

STATE 

 

POST CODE 

 

FITTER’S FULL NAME 

 

OWNER’S COMPANY NAME 

 

ADDRESS 

 

SUBURB 

 

STATE 

 

POST CODE 

 

PLEASE SEND THIS COMPLETED FORM TO SALES@MAMMOTHEQUIP.COM.AU OR FAX 1300 310 350 

FUEL SPEC 

 

FLEET NUMBER 

 

BACK PRESSURE MONITOR (BPM) FITTED   Y         N 

MAMMOTH PART NUMBER 

EMAIL 

 

PHONE 

 

CONTACT 

 

EMAIL 

 

DATE INSTALLED 

SERIAL NUMBER 

SITE 

 

PHONE 

 

THIS SECTION REFERS TO THE NEW VEHICLE 
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RETURN FORM 
32 Tacoma Circuit, Canning Vale 6155 

                RETURN FORM INFORMATION 

 

 

SENDER INFORMATION 

NAME:                                                                                               

EMAIL:     

PH:    

COMPANY NAME:   

ADDRESS:  

INVOICE TO:    

PURCH ORDER #: 

ANY SPECIAL INSTRUCTIONS: 

 

VEHICLE INFORMATION 

VIN VEHICLE IDENTIFICATION NUMBER  

 

VEHICLE MANUFACTURER    VEHICLE MAKE/MODEL 

   

ENGINE MANUFACTURER    ENGINE MODEL NUMBER 

 

ENGINE SERIAL NUMBER    FLEET NUMBER  

      

VEHICLE OPERATION HOURS    VEHICLE OPERATION HOURS     
AT TIME OF DPF FITTING     AT TIME OF DPF REMOVAL  

 

PART INFORMATION 

MAMMOTH PART NUMBER      DATE INSTALLED 

 

SERIAL NUMBER       BACK PRESSURE   

 

 

Please complete Form on page 2 also. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

YES  NO 

BACK PRESSURE MONITOR FITTED 

YES  NO 

DATA SENT? 



 

 

RETURN FORM 
32 Tacoma Circuit, Canning Vale 6155 

 
1. What is the service program / history for this DPF?  

 
 

 
2. a) How many hours has the filter done since last DPF Clean / Service  

 
 
 

3. Confirm engine oil used / Specifications (e.g. CI-4, CJ-4)  
 
 
 

 
 
 
 

 
4. Confirm the fuel type and Sulphur levels? (e.g. ULSD) 

 
 
 

5. In a typical drive cycle what would be the idle time? 
 
 
 

6. Any other mechanical history with the engine during this period(Engine, turbo, injector issues?  
 
 
 

 
7. Have there been any operating changes? (Drive cycle, fuel, oil) 

 
 
 

8. Has the vehicle particularly the DPF unit undergone any impact or force such as hitting the 
wall or falling rocks? 

 
 
 

9.  Reason returning this filter for the purposes of: 
a) Clean b) Inspection/Report  c) Repair/Refurb d) Quote 
 
e) Other Please Specify    

 
Other comments:  
 

 
 

 
 
 
 
 

Please email this completed form to sales@mammothequip.com.au  

 

 

 

Office Use Only 

 
 

 

 

 

Brand: 

 

 

 

 

Purchase Order Number:  

 

Spec: 

Ash Content: 

Authorisation: 

Return Details: 

Action Taken: 
Quote 
Quote Number: 
Quote 

Report Number:  
Quote 

Date Received into Mammoth Warehouse:  ___/___/___ 
Date Received into Mammoth Production:  ___/___/___ 

 

 
Quote 
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Leading the industry in after-treatment devices for 

Diesel Particulate Matter

DOC#: DPFUSG 1.21.

CANADA OFFICE
(800) 858 3753 

AUSTRALIA OFFICE
(61 8) 9256 5444 

sales@mammothequip.com.au


